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Current State of Liquefaction-hit Primary Medical Institutions
Attended by Children and Accompanying Families

—At an institution in the Kanto Area—

Miho Hashimoto, RN, MSN
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Abstract

This study concerns a primary medical institution located in the Kanto area, attended by chil-
dren and accompanying families, affected by liquefaction following the Great East Japan Earthquake.
The aim was to identify how the institution was affected and to identify the efforts and issues of
information collection and transmission carried out by medical doctors and nurses prior to recom-
mencing their regular duties. Qualitative research was conducted using focus group interviews with
a medical doctor and four nurses.

The study found that even when the water supply and sewage stopped, medical care could be
provided as long as water was available. However patients could not be accepted in the normal way.
On the third day of the disaster, to notify of closure, the nurses first left a message on answering
machines, posted notices at the entrance, and informed rescue crews of the situation. Cooperation
between doctors/nurses and rescue crews is a key issue when communication routes are shut down
due to lifeline failures.

From the tenth day, toilet-trained preschool children had to use disposable diapers. The study
revealed that one month after the disaster, dubbed the 'period of patients' non-existence', families left
the community because it had become impossible to raise children there.

When children are caught up in such situations, nurses need to determine, from medical exami-
nations they attend and from talking with mothers who call for telephone consultations, the physical
condition of children as well as the families' situation, and nurses should be able to predict future
conditions so that they can anticipate and prepare for expected health problems.

Key words: earthquake, liquefaction, children and families, primary medical institutions
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