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for Elderly People with Dementia
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Abstract

In recent years, on general wards at acute care hospitals, there has been a growing number of
cases where elderly people with dementia are hospitalized for treatment of a condition other than
dementia. Accompanying this trend, nurses are having increased difficulty in providing care and
treatment for elderly people with dementia. This research clarifies the difficulties that nurses have
in dealing with such elderly people with dementia on a general ward from the experiences of the
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nurses. Interviews with five nurses at two hospitals revealed the following difficult situations: 1.
Even when preventive measures are taken, accidents occur; 2. It is not possible to provide care in a
respectful manner; 3. It is difficult to gain the understanding of doctors toward providing peaceful
conditions for patients; and 4. Because the family would not understand the situation, discharge from

the hospital gets delayed.

In circumstances where patients need urgent care and there is a shortage of workers, manage-
ment of elderly people with dementia was a factor that threatened the safety and human rights of

such patients, something that troubled the nurses.

When a family does not accept the fact of dementia, it is important for the nurse to be under-
standing toward the family. The research also suggested the need to review the system for training
medical staff and what constitutes appropriate staff assignments, along with the need to strengthen
support in the community for families who are taking care of elderly people with dementia.
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