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Abstract

The objective of this study was to characterize the negative support (NS) provided by midwives
to pregnant and puerperal women as recognized by midwives working at clinics and the factors af-
fecting NS.

Semi-structured interviews were conducted on four midwives working at maternity clinics with
delivery and recovery facilities. A qualitative descriptive design was used.

Care to pregnant and puerperal women recognized by midwives as NS was classified into the
following five categories, which are [1] decisions made based on the midwife's own values and
experiential knowledge that were not suitable for the will of the pregnant or puerperal woman, [2]
differences in recognition of lactation methods among staff members leading to confusion among
puerperal women, [3] recommending excessive induction of delivery in order to prioritize the safety
of the parturient woman, [4] unilateral provision of information without understanding the feelings of
the pregnant or puerperal woman, and [5] continuing to provide medical care without confirming the
condition of the pregnant or puerperal woman, and talking to the woman thoughtlessly. In addition,
factors affecting these types of NS were classified into two categories, human factors and environ-
mental factors.

Each clinic has a unique set of policies and culture, and these characteristics were shown to
affect NS. These findings suggest the need to further improve the care provided to pregnant and
puerperal women at clinics by making preparations to ensure that the quality of care is maintained
regardless of differences in the staff members' backgrounds. In addition, these findings indicate the
importance of determining methods that are most beneficial to pregnant and puerperal women.
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