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Delegation from Nurses to Nursing Assistants in General Wards of Acute Care

Hospitals: Focus on Daily Care

Objective
To describe the interactions relating to delegations of daily care between nurses and

nursing assistants at general wards in acute care hospitals.

Method

Participatory observations and semi-structured interviews were conducted in
orthopedic wards of two acute care hospitals for approximately three months. Two
head nurses, eight nurses and six nursing assistants from both hospitals participated in
this study. The researcher mainly observed when nurses delegated daily patient care
tasks to nursing assistants and when they performed tasks together in wards. The
researcher conducted interviews with two head nurses and eight nurses with more than
five years’ experience. The analysis focused on hygiene care and reconstructs the
observed scenes including interviews. Focusing on the interaction between nurses and
nursing assistants and the rules and procedures of wards affecting them, the theme of

the aspect of delegation were extracted.

Result

There were 13 and 11 delegations in wards A and B. Both hospitals had established
nursing assistant work standards and educational training systems. Nurses perceived
hygiene care as their own responsibility and requested help from nursing assistants for
tasks that, inevitably, they were unable to perform unaided. Nurses recognized that
delegating hygiene care was their full responsibility; requests were made considering
the safety of both patients and nursing assistants. The method of giving instructions to
nursing assistants was different in each hospital. In ward A, member nurses gave
instructions; in ward B, two leader nurses gave instructions. Nurses performed all tasks
related to the medical condition and treatment of patients and clearly gave instructions

to nursing assistants. Nurses assessed the experience and skills of nursing assistants



and devised personalized methods of communicating with them. Considering nurses’
busy schedules, nursing assistants actively approached nurses and accepted hygiene
care tasks. Nurses benefited from nursing assistants’ positive attitudes and suggestions.
However, in ward A, nursing assistants sometimes performed hygiene care based on
their judgement. In ward B, when task schedules established by nursing assistants did
not comply with the time and details of hygiene care requested by nurses, nursing
assistants rejected the requests. This probably disturbed patients’ recuperation, and the
request was readjusted. Furthermore, work content and procedures were improved for

this situation.

Discussion

Nurses did not leave hygiene care to nursing assistants, but instead determined what
they needed to do. Furthermore, nurses were involved in promoting patients’ recovery
through hygiene care. Delegation decision was obtained and refined by situated
learning. It was suggested that a learning place where nurses can share the delegation
decision is necessary. Nurses and nursing assistants helped and cooperated with each
other. Their communication was influenced by Japanese culture that respects the
elderly and values harmony. Japanese cultural influence was also seen when they
performed hygiene care without speaking. Despite the benefits of culture,
communication sometimes went wrong or was ambiguous. Nurses and assistants need

to act as delegates and have clear two-way communication.

Keywords: delegation, nurse, nursing assistant, interaction, daily care, acute care

hospital
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care assistant|. [health care assistants]. {8 [collaboration], ZfT: [delegation). ZE#54yrH

[task sharing |, [sharing work|, - % U A [england or britain or uk or united kingdom or great
britain| OF—T— FEMLGDETHRRKRLE (2019410 H), ZORE, 7A U DX
BRIZ DWW TiX, lcertified nursing assistant] F721% [patient care assistant] & lacute
hospital] TZHZFi 1 & 4 1, Tcertified nursing assistant| F7-1% [patient care
assistant] & [collaboration] T 11 & 6 Toh - 72, [certified nursing assistant|
F 721X [lpatient care assistant] & [lnurse] & [delegation] TIXZ*nZEh 74L& 51
Thotz (2019 4 10 H), TS OF—T—RoMAdbEiT ohchor, £/,
A XY 2D LERIZ DWW TIL, Thealth care assistants] & [england or britain or uk or
united kingdom or great britain] & lacute hospital] T 28 #4:, health care assistants |
& Tengland or britain or uk or united kingdom or great britain] & T[collaboration] T
171 CThH-7=, & 5HIT Thealth care assistants| & lengland or britain or uk or united
kingdom or great britain] & [nurse] & [delegation] T 28 ff (20194 10 H) T®
ST, ZNUNDF—T— ROMAGDLEIZ 0 TH T,

RBFEROFR NS, TAVIRA XY RTBIT D2FEEMYE OEBOEE, BEME
T 2 FHEEDOEFOZREICEHTL2XEE . ZNO DB L3R Y 2 h o
MU T DHLED B o TG B ITR RO CERIZE D TRETEZ 1T - 72,

1. 7XUAh

T AV AORNEREBRICIT &SRS LIEEEZNRLETDIAT 4 57 LARNEHER
FETHLAT A T7A4 FRDD, BREBBICEDDAT AT T EAT 404 RO =T
TEnLh 20%, 16% TH D0, ERBEMILD 60% L LITEHESUI R BRI A TE D
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mbiTWs U - B85S, 2011, p. 184), ERE L WVA ., Fil bl ORG 5 13 MR &
L TEnIEEELS 2L, BNTEEEMORY FITARL TS, £LT, RERHOD
EEMOEBZEFHEMBPEN XA TVDLEVIBRN D (Ex K- H - JIIAK, 2012),

T AU OFEEMEOLHOER., RERMEFIMNILICREY, BRET AV IDOFE
EMBE ORFOKEN AL L ZENO A LTS, £ OMNFRIE PCA (Patient care
assistant ; 2L ¥ PCA). PCT (Patient care technician ; LI F PCT)., CNA (Certified nursing
assistant ; LL ¥ CNA), UAP (Unlicensed assistive personnel) 72 X% ThH 5,

PCA (X FE#MMBIE O 9 BRI EKEZ 2T RICEEFEOH ORI OHFEAITV, PCT
ML, DEXA L. MO (BEMET, BERMEOZHE - EE 3~ HM) %
ET LZHE T, PCADEFIIMA THRMLOEXBERLEELIT>TWD, WY TH =T
Mo LT, BEMPEEZICOVWTEHEE WHES) 2% TR WEEKE % PCA
ELTHTWEME DT, HEEZET L7FE L PCA L L TH-TWDHM, S HITIEAF
E%&%F7=H D% CNA (Certified Nurse Assistant : 73 EFHiMfiBI&) L PCT & L TH#~- T
WOMDB DD (Hex K - 1 - JIIAR, 2012 ; KA - Riedford - £, 2015),

TAV AN OFEMBFILI|EKRFETIEHIN, Mo THEDONTZER T 77 T A
ERIERENL DY . BBENEPPMIZR> TN D, EFRITRHOLENRIR B AEREORD
E, FEACREFHEMBEIC L s TRt SN, MEPES EALTZ TR H KRR VWEET
HIVZFEHEAM E REFHEMBENH L CHEAZOEDZRIEL TV IHAELZ Y (K
# + Riedford « &, 2015), £/, BN FHEMPE ICEE LA FITONT, FHi#
FEVNRBLTEEGS, BMELEFEMOB LRI 00D, FEMOEBRAFTRREICE
WCEHEHEMBEICHEATEINWZ & HORNICHRT REZERHEINL TS (fex K -
L - IR, 2012),

ZOXDRFEEMPOFEMIME~DEBEOEEIZOWT, 7 A U I T, National
Council of State Boards of Nursing (7 A U 7 & REG#FKHKS) (LLF. NCSBN) 28, FHi#f
M FEDEENCHOWT, BV HTHRTZER (Assignment) CFHHERAZAE (Delegation)
LIZEBEZITTHIEEEDT VWD, £LT, ZEOETALCEBELEELL, A K
T4 &L TS (NCSBN, 2005 : 2016), ZiLiZ L5 & ZTE (Delegation) & i, 1R
SNT-FHEEBCIEE, WREZETIEA2OICHETHICHREZRTLTLHZ L THY . A
FHOT TR DRI & B RHABELEEZROOND2B NI TH DL EBRALN TN D,
ZL T, WERBMRIZITE DORA U b RBH D, 1 DBEIREREBSGOFEHLFIRITH > T
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FAET DI Rt ThHDH L, 2 DEIT, RERLREL TCWHIEETHLZ L, 3 D
HiX, ZET2EFICHET MO A MA@ 2 A\ ThdZ L, 4 DT, ZE
FLZEFEFIRFMOaIa=r—varz VAR EHETIVMRICEREZH L, 2T
FIEEEINTMEF L ZOREBLIONER L EMT D2 LT RIWELEEHIT> TIE
RMOBBRNZ LRI L, 5 DHIE, BIERIZEFEOIFNT T 5 E TEMEL,
BESOLED SN RZRM L, CRIZET 2L TH D,

Z LT, BHEMPEHZMBE X L TIT 5 Z{T: 0 Decision Tree & LT 4 EfED AT v 7
PR EN TS (NCSBN, 2005), 5 1 B, BE O =— XF#HMBE O Fik - Bl -
RE /)72 E DA E & FHH (Assess and Plan) , 55 2 Be I3 F M & FREAMBE OB I7m o =2 3
2 =% —3 3 (Communication), # 3 Bl : Bifil & BB (Surveillance and Supervision) .
54 BxfE : BEMi L 7 4 — K3~ (Evaluation and Feedback) T®H %, ZDOHTHH 1 Bt
X, ZIEOFERMEZRETHEERL S THY, RIN TV IEBOFEMEICHE LR TH
BEEELTERL 2N ERRINA TV D,

FEMB A X 2 AN DR OZAEF ER OB B T 2 AT RIS O W T,
SEH O BB BT D FHEAM D S FEMBE~DOEE O EEICKET HERKICHONT
LMk B a—%{T-o7-bOMRH Y (Davis.,&Farell, 1995), NCSBN /6 BALICB T 5 4 A
RIAUVHRHEINDAMDOLEDTHD, ZOXETIT, ZAEICEET 5 I ER PR RIS
et TWinweilah, ¥BOZRMEYIT 5ERIL, BHBHEMB Y RAALF TN
W EERNREFEEITI) ZENEHEMIIE S TARAAIRTHDLEVIEZEZFF-TND T
L BEOBBIZOWTEMTHLHZ L, a b —EER) 2 LIZBqNRHDH T &
FALICE S BEERCHEFOLEETH DL LB RXTWND, £ LT, FHEMENFEMPE ~D
EHOFTITHMAP 72 01%, ERFEEIDRKFZHEE CEEOAF AL EZFATNRND
BBROBNEEMABRLAGA RV EBHEBTHD Lk~ FH#AMARL L WO ME
HAMETL-OICITEFEMPEICES L ZMEL, FEMOMAFLHEET ILERD D
EIERTWVWD, ZOMETRINTZ Lid, ZEICEL TER LSRR 20 B ARIZ
BWTHELTWLAEEELRD S,

FOMIZIE. T VY FTMNOEHEZTEED 2004 F2005 2008 F O I E i L 7Bk 72 7
R AIEWT, —EDINMEZ T FEMNE I CREEZE LR, ZET DA
THREICHETIEBICER I 2722 L Z2H 512 L TW5 (Randolph., &
Scott-Cawiezell, 2010), F7=. Klein (2017) 1. FHA & FHEMBE IR LT, AkEs T
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DTN, BRI T 2 BE % £ LR & Ehi L T A WEET, FHEMBIEIC Ok

T EBELIBEO OES T OFEREE L FLEk A i LI AT R A E e L 7o B
TIEE#EMBBFOOREr 7 O, L BICARICHEMLIEZLERL TS,

iz ix, F#AliE FEH#MEMO I I a=r—va v ORERBEDOT U F A (HEH
. EIEFRAER) OUEIC SN H#E L FEMIET VR AEVOEEREML, ZEOH

WEBEfET DL CHMEORBRBENEBILIND Z ERPALMNZEZTWD (Wagner, 2018),

LLEND, BEMME~OHET 0 77 A0 LM, Bl FEMBEO I 2
== alPNEEOT U ML ER DB LWL NI T DB ITObIL TV,
2. 1¥UR

A XY ATIE, 1948 FEIZAIRR Sh - [E R %Y — 2 (National Health Service ; Ll
T NHS) IC& o T, §RTCOFERICHIHF TR U ALY T — 3 v a &0 aifil i E R
Y= 2% Bla ERMIE U CRANEEE T4 L T2 OF)I - 8535, 2011,pp. 178-179)
Z LT, WBEITAEMAEE (NHS 72 b)) SR LTRY, FH#IMCF#ME L NHS
WCERAENTWD, HAOF#EMBE PN L o TmEBEITS> TODANLVATT « TR
% > I (Health Care Assistant ; BAF HCA) ®°F7 > 2% > N 7527 F 4 aF— (AP) 72 L
DNV AT T« FR— b« U—J— (HCSW) (%, EF DT 7 1B HICBE L7z 5
— AR L, BHEACEMOEFELEL TS (UM, 2011), A F Y R2E, 7
AV A O XD ICFEHEMIE OGRFEEHE LRV, 1986 FITFRAL S N7z R ETREE

(National Vocational Qualification ; LL F NVQ) 12X - Tdh 5w 553 B OBk D H hE
VALV ERETDHERD Y SEBEOER L ULPRRESHLTVD,

AARTWS & ZAD ik E ). TFE#EMBBE ) (38T 2 E/I3, 5 - f@fk (Health
and Social Care) 77 ¥FIZ0 B S (K, 1997) . HCA IZHHET D NVQ X L~L 2 (ENL—F
IEE B X OEANEEZ D RFHREE ) BLOL~L 3 (FREEERE ) T, b
NBEFY=T IR T T AZ R ERFER, HCA KV b A VAL R il 24T 9
ZENTE D (Ui, 2011), 7272 L, HCAIIXT LH NVQ OEMEZ RO DIT TiEZ2 W,
Kesslar,Herson,Dopson,et al. (2010) OAfIEIC L D L, A XV ZADOHTHHIKIZ L > TNVQ
DEEFRITELY 0 RO TIZINVQ L~UL 2 DESRIT 7T0%., L~ 31X 30%
Thdr—T, AFVAEHORBETIIL L 228 28%., L-UL 3 1% 17% LK<, Hudsk
WCHoTENRHDZLEZHLNZLTWD,

HCA O¥EBNEIT, BFE~OBEES T &R, RFEN. nES T 747 7) . M
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TT RNy RAA X7 ElE BE OB, IBEELG OZITIRY ) | W5k - 18R B
U R B - HE ORIE., BRFRAAIEE, MBEE) . RV mERRNAET I MmAE L E
fEad D E (B, migd A, LEX, B alE, wel, BiR, BRERE. O~ >
Y— NTIE) 72X Th % (Kesslar,Herson,Dopson,et al. 2010 ; Webb, 2011), & 512,
IO DEBEEHENE L ZRRIEDORIETHDLE HCAZ 5 DDZ A TITHTHZ LN TE,
Ny FHA Rr7HLo HCA ®Rb - & b HETERMEICEAREFENTE DA — VT D
VHE—=H AL TDHCARENH D, T LTA—INLT U H—HATD HCA D 64%I1L NVQ
DEE L~ 3 EHfGH LTV (Kesslar,Herson,Dopson,et al. 2010)

HCA IZ BT 2 EBNRITHMETIEZR <, NVQ OEMK L <L/ R (Band) & RIS
NDEGEBERE v AT Wy —2 D HZE & 732 5 BT OFEREC T 95 51 00 9 IR A0 = P9 %
BEOEIEEST T OULBEMEL WS LEENZEL TWD, FITHIRTIE, FH#EEHE T
WEEZL TTICEELTWDEZ ENHL N2> TS (Kesslar,Herson,Dopson,et al.
2010), H#AIZIHCOBRMEICB T, B0 % HCA IZ{E¥5Z &N TE %, HCA
CZDIEFRZ T LRADBLVEHE LSR8 I REEL TEWITR0nbIT T, ZoH Ko
ELIRfbdZ L2722 (N, 2011),

HCA O &EIR¥ER . HCA IZxt3 2 FH il 0 B OFALITET 2 BATHRIC OV T,
HCA & #I4L5 KIZ %3 % CCU (critical care unit) %1% o B # Al o B iE % JH A L 72 BF 58
(Sutton, Valentine., & Rayment, 2004) (23T, Fi#flllL HCA IZELTX 5 EBITHONT
EDPF TRV EZHLNILTWD, 7o, BMEHIRREORBEEE HE NI R D
HCA OZEEIREBIIONT, FEH#EHE I HCA DEBEILTHZ L ITRELEEZD —
TFT. 2D DB, HCA A D BEICOWTHEIC T 24BN H L EHE LT
52 ENHL NI o TS (Jack,Brown.,& Chapman, 2004), £ 7=, Johnson,Magnusson,
Allan,et al. (2015) %, ¥I0 LT 2 BRI ORLERD . FBEMPIT O BE~DOEBES T &
W XH, HCAICIKIE T 2SN L TWaAE a2 T, FrAGEMICLIRN R
LEEBRINKROOEND LI RoTWND EHRRTND, 7o, FIAFEMSFEE M
H.HCAIZEZIMBR LA X Ea—%TW, 3ODERMRZ MR E LIEMIROME, F
FERT & HCA NI < 720 D WL D0 OB &2 K& L, iAo STk, B O J5,
AFAREES ., DRI 22— a v ThHhrZEEZHALMNILTNDS, ZDEHIC
A XY 2ZBNTHET 2FEMOER LV, FEME OEGILROF EMIE ~
DR R EBOBLOLEERH LT >TEBY . FH#MIHE ORESLEBENE D R
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B L., Bl & BHMBIE . WH~OEE & ¥EF OB D FALOFE O Wb 23R
272> Tz, 20X 9 7238 %% 1) T Nursing Midwifery Council (LA F, NMC) [Z&EA(E:
BT AR LAR LTS (2015), ZOXETIE, BEOEREZ [FEDRN
WCBWTHREDEEZE T HHREZ, IE2AT2HANCEETLHZLETHY, BRI
O BEFHEAKLCHEMBKEICH Y, MFICHATL2LBEENEC LRSS D] & LT
Do IHIT, TAVIDOEEITEHT DHA FTA4 FZEFEMBRNETIT RV, BehE
FEOLOOEHIREINT VD,

NMC 726 BRI T 2 LEP AR INTEBROMETIE, A F U AN KRERITAT o728 A
FllfOHEFELFERELRE LG ROT T, B AGEM ST O FHEMIE AT
HFEAED 5 DDA K AL (Magnusson, Allan, Horton, et al, 2017) <2, FH#MIE ~DZETE
CEBRICETIRMOBEL TV BTV T TOXBEBNEE~DARBEENEE D Z
& (Allan, Magnusson, Evans, etal, 2017) 23 LIS TWD, £ OMICITFEEAM N O F
I HE~DOBRITLICEREZ S TREMRITRA O, WIS H ANF i E# B E ~o
ZEOHEEZFZENLE V) ZLITEARETHNATND Z ERbND,

F. EEMICFERMNE~NDZRICETHAHHMBEER

Fli D EEMBE ~OBLORMIT, ZLETHOEBLBTOREIIHEY . FIEL
TEBEOEBZOFMICELETO—HOWMBELE L TRADIENTED, £/, £2 T
DF I OIT 2 T FHEMBIE . WHOFRE T, FHEA. BF L OMAIEM. MR
HTEDONTWDLEBRBEEDRELZITLHZENEZAOND, £ T, AW TITH
BREWS 1 FERMOLEZICB T AN ZRA. ZEOHRMHZE LT D,

Simmel IZ. THHAMEMA LT, AEADRERILRHRY, KFREE LB L THWIH
Raeb Ol LTHY, TANEROEANERZTH D (WE, 2003, p.32) ] &b~ Ax
DHAATAHIZL VSRR IO EEZ 2T, 2O X5 et AEERIZONTIEEZ L O
HaFHENEOERFHICET 2HMAZE 2 TV 5, Mead (1934/1973) (X, AT H %
TR RASEHIC RS L IXREBEO G (p. 339)) 2RI EE T HIRV LS/ R E
DHBKRDO AN ERHWME EOPPDYIZBWTABMOBRIZAEL, taiEfREos
BBEIRZOWRBIZEENTOWDIMOEATLDL EOBEBRIEAORERE LTHDIMEMADRD
THET D (p.146) ] L, BFEME L OSWHAEEHOBREZH NI L, £
LT, Blummer &, I—FOH@mEEBZE L L TR Y v 7 HAEEHmZ R L7,

Blummer ® ¥ AR U » ZHAAEMGIZ, 3 DORHRICSIH LZHmTH Y . 1 2HIE,
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AT DT ENBEZITK L TROBEKRICHI - T, OO T LI LTITATLEWND
ZE,20BIF, bOoZEoERIIHSMWMHEEANOEEHINEET LWV Z L, 3
SHIZ, MARBSOHE ST b D T LT 5 TEOEANDBEROBMERIZ L - TH
ODNTZVEBEEENTZVTDHENWS 2L THD, £, YA Y vy Z7HAEEMRTIE, AM
TBHENVOITHOEREZHMLE S & L. EOREKNE URFHIMEAIZERE LE > TV D5,
BRI DN H 5RFICIEa I a=r—a VIZADNTET 60T, HEER YT
HEN AT A OB RITIEEICS 2005 (1969/1991, pp. 2-12) L5 TV 5,
AREFFEIL, BH#MBE ~O A HAGEOZTICB W RSN S F#AR L, B
EHEHEMYPE. BEFOANXOHSMEEN 2R LI ET2bDTHD, £2 T, &
YARY y JHAEERAGREBEROAZEO 1 25& LT IHSARICEHEEN DB T4
L 2tk (doing) ) oM A= L (p. 50) ), MEEHZ B L TBEGO AL B E
DFIZB T 2B EM RSB EZER LIERFL T et 228 MICEEE (pp.
50-51) ] T2 &EWOMAREMDT 47—/ & HEY T2 Emerson,Fretz,Shaw (1995/1998)
DTRA )T T T 4 —IZESOTHIZRETT I,
TR TTT74—=E 74—V U= DR eELOMbEE (£/777)] & 17
A=V R =7 LW PFABEDTEHDLWITHE T n X2 ZD b D] LD 2 ODFEK %
B, (R, 2002,p. 285) WITEH L. BGICIR BT IAZ, THEDOKRE L RD ANx A
HWAFREED BT TV AEHEDOREY T 0%ME, BEOAFEAFTICE b2 HIe
Ty vx—ONFGE, BSBHFOMEE L THEENIZ, 0B < KBRT 5
(Emerson,Fretz,Shaw, 1995/1998,p. 25) ], Z L T, [BHD A48 ED L 5 IZAERE LDOR
EERERRLRIL LKL, COLHICLTRFECHAMEHZBL TERNEEN, £
WHFEIZ OV T OBRLMR SRR OB DO TVNIZED > TN DR EDHFHIFIZON
T (p. 29)) UNCHDOELEDICLARBLEEEZWALNCT D, ZOXICZRAITTT
—. MREP S LEHOBHEEFCEE L, TOEHOIULEZRA LI ETDHHDT
b2, KB TITIEALICRE D D F A CE BB E OIT A T T 0> 4] W7 73 5 3% 00 Bl o
Fete7r &0 BT 2MBOIRE Y TEX0RXMREDEBELZIRNLEO LIRS
TWVWLDMNEVI MO UL EZ B E X TCEEOHEMBEH L NITT DLWV 1A b,
Emerson,Fretz,Shaw D=2 /) 75 7 4 — (2SN TT — X IERL T 21T 9,
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G. XMRFADFED

SRR T T, I U OIS H MBI 1B L Tk~ 2 HEEMEH ST 2 BLIR & RIF%E
THRAT 2 HEZEE L7, BEMBE~OREICBWTIL, BHHEM & FEMBIE ORI
W IR B OREN K T DM BT 5 2 LIXENO LM LHER T2 L3 T
LN, KR TITEMETH 2 FHEM & FEA 2 MBI 5 AMLE ST I H 5 IEH IO
F#MBE NIRRT 2 A FAERDOREICEREZ ST 20, WOV TITHZ
DHRLT = TERVWEOEEEZHNDLZ & & LT,

WIT, F#EMEOEFIIERANEDOEEL L B 2R T &Rl txb -, F
B X T — AEROHEEEZE ) B E L TRPERVWEETH Y, EF ORI
Bl OB LFHEMBE ~OBU 2B 2R T D2 LEENEL TV D,

F#M»DFEEMME~OBTLICEALTT AV IRA XU A TIEHEHB REN TN D,
BEPHSNDETO IR TIE, EREE EHARBGICEWTEREICHT 2HENRELT
WD TOICE#EMIIBEDTENDPL T, ZETELEFICOVTHENF TRV &
PHBMNZR>TnD, LT, HEAGFEDIFEMOMEETHDL EVIHIBEESEED
Ay b —VEDOEE~OBRN, BEOFERLCLEEMEDOHE~DIEEIT L > TEENEE
BROVBLRBR ST, SBESAH SR RIL, BEMBE N ER T2 EF IOV TER
WRADBLENDEZHA LI O, B ANF#EMBT O ZAEORICH AR #M~DHFE .
KB D 09E, B OB T 2 Mk & BTAT A O EBRICET 2 AN, FiE
il & BHEMBEOBBRNEEOT U NI L2 HEBIZET M TDOA TN 5,

HATIZ, ZHhE THEMPIT O FBEMBE~OZREICET 2HEET R BRSO
HEIMESNTERY, ATHZEN D, FEBEME CTIIHEEHEESLFEM D RITHRE L
BB OFEEMYPFICEBZREL TV DERRE . FHMIE~O R FHAEFERDOZREIC
B2 N SCHBERH LR T, 2O RN EREA CARESRETA K
T4y (AARF#WZ, 2019) 13, FEM» O EEMIE ~OEBORTICHET 5 &
7Y, A%, AL LI LEERRECHD RBEICET 2R TON S 2 & B3 HER|
SND, ABFETIE, Bl DEEMIE ~DEFOZLEOKRBIZHONT, BEORF
AHEEWICERZSH T, RHEEROR SN O HIKIRE TELCTWLERZFEESEY
295 Z & T, BATHIZETIEI S M SR TV 2R W BT O FEM 2 MLk o FiiE, 2 2
TE) < A2 OFGEMEE EBICHLNZT L2 R TE, MURBMEEBTICHET LEHHE
i & BB E O BRI 2 HBBER ~DRBE /LN TELLEX D,
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. HEAZE
AREOESR

RIFFETIL, [FHEMBE ] ZEE - NEICHET 28K E LT BEME & OF &AM
DER - HHEOTICEBEZTOBHEERT D, WAL, FilMishE. B#BT. Ni#E.
FT—Ax A FREMBRICEVRRL, £, FH#EMHEOOS L [HL LTEBERE - FE
T 2 FEMBE ) M T2D 7 T — 73RN T D,

(ZAE) X, BEMABREORNFEERNLFEMBEICEZNR, FELZLEEKL.
7 AU 1O delegation DHA RT A L H#BHIT, BEDO=—XLFEMBF O ik - Hk -
RE 72 EDEE L FIHE (Assess and Plan) . Fifll & FHEMEON T MO A I 2 =7 —
2 ' (Communication) , ZAT: L 72 5 OB & B (Surveillance and Supervision) . 3% O
Fhi #F Al & 7 4 — KN » 7 (Evaluation and Feedback) & 9 —HD@BfEEZ &b D L35,

[H#AIEEE ) (X, Henderson (1961/2006) DAEEARAEHED 14 O EHE (EE 1)
ICEENLIEBNE T 5, BEOAEIRREICED 2 ¥ (KIS L O EBREE O (i |
VX EOBER) PRIBEICEDDEINES (A, LEFOEM. wihofiit. NEREEO
R T) IXEERV, Fo, BEANE#DO 14 OMREROT THEEREF ICHD
LEMNEE G L L L, BEAGBEDIHERT 205 00wE. HE. ik, e
Wo I EEREICED O R WEANFILE £,

(#7771 &%, Henderson DIEAKRMNFEH#ED 14 OFEREFR DS B, 6. BRENKIEE
BIRL, HELOVRNEV T 2028025, ), 18 BENIELZIFERIIERL, HFELARARL
K, FTKREEZRETL205MT 5, ) Z2E50LNET D,

B. ARTH 1>

AWFeIE. BYEIHE —BRIFEO BN EO X o o b L ICFE#EMBE ~ B E A
HEREBOZLEIT> TVDONCHONT, BET D HEAEGRIARLEEOBEICHT
LU R LI EBOFM, FHMHICELIETO—#HOBBRENLNCTHZ A2 HD
LTz, B2 —#HOWBREELTIRZAATEDIZIE., BT 2F#EMERTINDEFHEMMD
FHIET TR ZEOHWLEMIC DL 2 WM OFHEM & BHEMBF EL & O THAMEN
EIRZXDLEND Y | HWICEET RO EFTNECAT Va2 — VOERICES T 5F
EEHE, MO H R kA R EERNEBETOILE DD LB X,

L7223 o TARIFZEIEL, FREEBERBIGICE 2B TEEOERELBZE L, £ZTHEL
TWLHZeabVoFEIZEHAL, AxDBEBLITHOBERZZOANLXDOFHELMLS Z &

2

I

22



THLNIZTELbDThoTz, DEV | THEITEE SN FETIERLS . TOMFEICS
ML TWBEARHEL L7 D (Polit & Beck, 2004/2010,p. 14) | TH Y [BHEFT =T
7 A MRNICHFEL, < OHENAETH D (Polit & Beck, 2004/2010,p. 15) | &\ 5 fH %}
FRONY; % & D HARTFE (naturalistic) AUBLA TIT O PR & OB RS TRWEINFZE T 15
WL TWiz, £72, THLHIHRFIZONWT, £5 LEHRERRE TWDHIAFOSFHETH
FEHIZ £ & % (Sandelowski, 2000/2013,p. 139) | EAIFLRAIMFZE HiENE L Tz, 2
DHETHLONLDHENT =21 TAADITALEVICEEN TV D EROERAZHE LI
D, ZHRIZHOVWTEDVENL L THEL TV H 2 THlRO TEEREER (L, 2008,p.
18) ] ELTMIEHMEZWONZTDHIENTEXDH LD ThH-T,

LT, Rz meisik e mEksHv5, 2Big0%. Emerson,Fretz,Shaw
(1995/1998) DR /) 757 4 —IZHESWTITW, HFFESMNEF L1782 L bl Land
FHIRFAE Z 2 RFICME 2 E D X DI AUTK L TRIRT 2 D5 &0 9 mils 20 THLE
THEEL, BAAFTENLOHKFLE ZOWR L o> TV DIRBLER 2 (K5 5 F¥
O (p. 25)) ZITWELOFME L L 2T, ZOBAPGIRAX D Z LT, FiH#f» o
FHMNHE~OREOFAZ, MBEOLY L VT TR, BBEOREY L5l
DRWBER N OZ T LHELEO THLNZTHIENTE T,

Flo. EET. MMEZAMNE LTEZOEBICWDL Z LiTdgHIcmbn TRy, H£H
BT HEEILET, BBV FEa—2FLICBNT 5 [BlEEL L ToSnE)
D% & ol (2R, 2002,p. 70),
2L TR TME®RE ORI, Bk, & 0% A (Holloway & Wheeler, 2002/2006,p. 79) |
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